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For nine months from mid last
year, nurses, physiotherapists and
social workers at the Sunshine Wel-
fare Action Mission (Swami) Home
were accompanied by senior staff
on their daily routine.

These experienced hands would
observe, take mental notes and get
feedback in areas such as respect,
gentleness and attention towards
residents at the home.

Findings were shared via discus-
sions on improving procedures
and training videos for the staff.

The idea behind the project was
to provide its staff with a better un-
derstanding of the importance of
providing more dignified care to its
elderly residents.

Mr Lucas Siah, 32, a social work
manager at the Swami Home, said
the effort made staff more aware
of the needs of the home’s resi-
dents, which include people who
are blind and the elderly.

“Previously, our staff were quite
task-oriented,” said Mr Siah, add-
ing that they were now less likely
to watch the clock, and more sensi-
tive to the needs of residents.

“If residents want to take their
time to eat, we respect their deci-
sion,” he said.

The Agency for Integrated Care
(AIC) hopes that more organisa-
tions in the community care sector
will undertake similar projects.

And to nudge them in this direc-
tion, AIC has introduced the Quality
Improvement Toolkit handbook.

The handbook was launched yes-

terday by Senior Minister of State
for Health Amy Khor at the fifth an-
nual Intermediate and Long-Term
Care Quality Festival .

The handbook not only contains
tips, but also includes various meth-
ods and tools to introduce improve-
ments in the quality of care, includ-
ing how to identify areas for im-
provement and evaluating the ef-
fectiveness of solutions.

“We hope that this will help to
guide our healthcare profession-
als,” said Dr Khor.

The handbook complements
workshops conducted by the AIC
Learning Institute, which have
been attended by more than 200
community care professionals
since 2012.
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A 69-year-old woman fell uncon-
scious and was taken to Tan Tock
Seng Hospital yesterday after be-
ing knocked down by a minibus
while crossing the road.

Police received a call at about
12pm informing them about the ac-
cident at Toa Payoh Lorong 1, out-
side Braddell MRT Station.

The woman has been hospital-
ised. It is understood she under-
went surgery on her ribs and leg.

The minibus was carrying chil-
dren, who were picked up by anoth-
er bus after the incident.

Bystanders gathered to direct
traffic away from the scene before
the Singapore Civil Defence Force
arrived.

An ambulance arrived about five

minutes after the accident hap-
pened. A bystander opened an um-
brella, which the woman had been
carrying, to shelter her.

The bus driver, who wanted to be
known only as Mr Huang, 40, said
that he was making a right turn at
the junction while the traffic light
was green.

The pedestrian crossing light, he
said, was also green, and he did not
notice the elderly woman when he
was turning.

He added that he had been taking
four pupils to their primary school
in Yishun, and the accident took
place about 10 minutes after he
started his journey. He said that he
has more than 10 years of driving
experience but started that particu-
lar route only in August.
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With demand for palliative care ex-
pected to double in the next five
years, experts have called for the au-
thorities to make it more affordable
by having it covered by insurance.

End-of-life care experts say that
patients are staying in hospitals
longer than they need to because
insurance companies do not pay
for palliative care in hospices.

“Most people do not want to be in
hospital once they know medical in-
terventions will no longer benefit
them,” said Dr Cynthia Goh, senior
consultant at the National Cancer
Centre Singapore and chair of the
Asia Pacific Hospice Palliative Care
Network.

“Yet some patients are stuck in
hospital because their insurance
plans do not cover care at a hospice.
Insurance companies here still have
not realised that better care can be

obtained at a hospice at a fraction of
the cost of the hospital.”

In Singapore, insurance compa-
nies and MediShield Life do not cov-
er care in hospices.

But countries such as Australia in-
clude palliative consultations un-
der a medical benefits scheme, and
private insurance is used as a
source of financing.

Reviewing the model of financ-
ing behind palliative care is one of
the suggestions brought up by ex-
perts, after results from a global
ranking on palliative care were re-
leased last week.

According to the Quality of Death
Index by the Economist Intelli-

gence Unit, Singapore is the 12th
best place in the world to die.

This makes the city state second
best in Asia, behind Taiwan. Britain
topped the index, followed by Aus-
tralia and New Zealand.

Singapore was strongest in afford-
ability of care (sixth place), quality
of care (eighth) and human resourc-
es (eighth), according to the index
of 80 countries.

It was the weakest in community
engagement (22nd).

But experts say there is still room
for improvement. Philanthropic or-
ganisation Lien Foundation, which
commissioned the index, also did a
survey last year that found that two

in three Singaporeans cannot cor-
rectly define what hospice pallia-
tive care is.

It is an approach that seeks to im-
prove the quality of life of patients
who have life-threatening illnesses.

By 2020, more than 10,000 peo-
ple a year are expected to need palli-
ative care, up from the 6,000 in
2013.

The lack of public awareness on
such care is not surprising, given
that doctors and nurses themselves
struggle with it.

About six in 10 doctors and four
in 10 nurses said their basic training
did not prepare them to handle
patients with life-threatening ill-

nesses, another Lien Foundation
survey showed.

Its chief executive, Mr Lee Poh
Wah, said palliative care should be
made a core component of training
for all healthcare professionals.

“Healthcare workers need to be
trained to pick cases up and do re-
ferrals because only about 20 per
cent to 30 per cent of those who
pass away each year use palliative
care services, when research
shows that 70 per cent to 80 per
cent of all deaths in high-income
countries would require such
care,” said Mr Lee.
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The accident scene at Toa Payoh Lorong 1, outside Braddell MRT Station, yesterday, when a woman was knocked down by
a minibus. Her right leg was badly injured. ST PHOTO: JACQUELINE CHANG
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