
Home
A12 The Sunday Times | Sunday, July 9, 2017

Janice Tai 
Social Affairs Correspondent 

After fighting for her life for three 
months  in  a  hospital,  all  Ms  
Noorhizah Abdul Rahman wanted 
to do was to go home. 

Her body was breaking down and 
doctors said there was not much 
that they could do. Ms Noorhizah, 
48, had been warded for pneumo-
nia but later suffered a heart attack 
there.  Brittle  bone  disease  con-
fined her to the bed, yet she also 
needed dialysis due to renal failure. 

“If you go home, you won’t be able 
to have dialysis, do you know what 
that means? Do you still want to go 
home?”  her  sister  Noorashikin  
asked her. Ms Noorhizah nodded, 
as by then she was unable to speak. 

So the family hired private nurses 
to provide round-the-clock care as 
Ms Noorashikin did not have the 
confidence to care for her at home. 

Ms Noorhizah died at home five 
days later on June 13, with her fam-
ily by her side. Her last wish was ful-
filled because her family could af-
ford to  pay for  the care and  the 
health machines needed at home. 

Latest statistics from the Singa-
pore Demographic  Bulletin  show  
that many Singaporeans do not die 
at home, though most wish to. Only 
about one in four people who died 
in the  first  three  months  of  this  
year did so at home. Most of them – 
63 per cent – died in hospitals.

A 2014 Lien Foundation survey of 
1,000 people found that 77 per cent 
of them preferred to die at home – 
of which 76 per cent said they would 

still choose to do so even if there 
was insufficient support from fam-
ily, friends or medical professionals.

To help people fulfil their wishes 
of dying at home, social enterprise 
Jaga-Me recently started Project Go-
ing Home to offer free nursing ser-
vices to financially needy patients 
who are on a  terminal  discharge,  
which  means  that  the  prognosis  
given is less than 72 hours of life.

Dr Chong Poh Heng, medical di-
rector  of  HCA  Hospice  Care,  the  
largest home hospice care provider 
here, said the greatest barrier pre-
venting people from dying at home 
is the lack of support for caregivers.

He said: “Caregivers are gener-
ally not equipped, mentally or tech-
nically, to care for them at home. 
They lack the confidence or assur-
ance to do so.

“The rise of nuclear and ‘sandwi-
ched’ families – those busy caring 
for both the young and old at home 
– also means there is not enough 
people to render home care.”

Those who  can afford it  either  
hire a maid and send her for care-
giver or palliative care training or 
pay for private nurses to come by.

Private  agencies  usually  charge  
$20 to $30 an hour for nursing care, 
but charities offer government-sub-
sidised rates of up to 80 per cent. 

Jaga-Me charges $550 a day for 
24-hour  care.  It  provides  on-de-
mand private nursing services via an 
app,  clocking  more  than  10,000  
hours of care in the past year. 

HCA  Hospice  Care  gets  about  
3,500 new patients a year and on av-
erage, its doctors and nurses visit 
patients  at  home  for  assessment  
and diagnosis over a period of three 
months before they die. Its services 
are free for all. 

Yet there is often a need for other 
nurses, such as those provided by 
Jaga-Me, to execute the care plan 
specified by HCA nurses, such as ad-
ministering  the  pain  medication,  
and other routine care. 

Jaga-Me  co-founder  Julian  Koo  
started Project Going Home partly 
due to his personal experience.

“My grandpa wanted to pass on at 
home and I  saw how meaningful  
such  home  care  was  for  my  
grandpa. Professional support from 
nurses at  home is key,  but  rising 
manpower costs make it  prohibi-
tive for many lower- or middle-in-
come families to afford it in order to 
honour their  wishes  of  returning 
home,” said Mr Koo, 30. 

Ms Noorashikin, a lecturer, paid 
$2,750 to hire the private nurses 
over five days and $500 for the oxy-
genator machine. 

“I initially applied for the Health 
Ministry’s  Interim  Caregiver  Ser-
vice which offered subsidised rates, 
but I was told it was oversubscribed 
and they said the earliest the nurse 
could come was one week later,” 
said Ms Noorashikin. 

Seeing the need for such services, 
Mr Koo raised about $10,000 from 
crowdfunding  and  $10,000  from  
Singtel. The money will be used to 
fund nursing care services for about 
20 patients this year. He hopes to 
raise more to expand the project.

HCA Hospice Care provided ex-
pertise by giving palliative care train-
ing to nurses provided by Jaga-Me. 

Said Dr Chong: “Cost should not 
be  a  consideration,  regardless  of  
whether the family has the means, 
during this difficult time. More re-
sources  need  to  be  directed  to-
wards making such services avail-
able to the wider population.” 

Said  Ms  Noorashikin:  “Being  
able to have my sister at home for 
those last five days gave her death 
dignity and some form of closure 
to the family.” 
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Be yourself. Embrace competi-
tion. Seek a larger purpose.

Former attorney-general V.K. 
Rajah dispensed this advice to 
law graduates from the National 
University  of  Singapore  (NUS) 
yesterday, as he urged them to 
be  not  just  smart  lawyers  but  
more importantly, wise people.

“Try and be lawyers with good 
heads and good hearts. Be wise 
lawyers. In Singapore, we have 
many  clever  people  but  not  
enough wise ones,” said Mr Ra-
jah, who stepped down as A-G in 
January after a career as a Judge 
of  Appeal,  a  High Court  judge  
and  managing  partner  of  law  
firm Rajah & Tann.

Speaking at a commencement 
ceremony that also marked the 
NUS Faculty of Law’s 60th an-
niversary, Mr Rajah noted that 
many  young  lawyers  would  
want to emulate apparently suc-
cessful lawyers and feel the need 
to assume some of their traits.

“A word of advice. Don’t.  Be 
yourselves. By all means, absorb 
all the professional lessons but 
do not blindly absorb all the per-
sonal  attributes  that  you  wit-
ness,” he added. “There are prac-
tising lawyers who have changed 
their identities and become un-
caring in seeking to secure their 
clients’ ends. They practise os-
tensibly within the letter of the 
law without observing its spirit.”

On seeking a larger purpose, 
Mr Rajah, who was from the 1982 
batch, said law firms and lawyers 
“should not be defined by just 
billing targets, profits and com-
pensation”. He also urged gradu-
ates not to stay on longer in the 
profession than they have to if 
they are uninterested as “only  
those with passion will excel”.

“Unhappy lawyers are not just 
unhappy persons, but a lack of 
commitment can have adverse 
consequences  for  others.  Find  
your passion by all means. To-
day, a law degree opens many 
doors,” he added. 

Mr  Rajah’s  comments  come  
even as the third law school here 
opened at the SIM University ear-
lier this year, amid an oversup-
ply of young lawyers.

Chief Justice Sundaresh Menon 
said last year that the number of 
new entrants to the profession 
has doubled in the past five years. 
Last year, 509 new lawyers were 
admitted  to  the  Bar.  But  The  
Straits Times reported last week 
that two universities were seeing 
a 17 and 22 per cent drop in appli-
cants  listing  law  as  their  first  
choice compared to last year.

Mr Rajah assured parents of 
those who choose to leave the 
law profession that their  chil-
dren have not wasted four years 
of their lives. NUS law graduates 
have,  over  the  last  60  years,  
excelled in many different fields 
beyond  the  law.  They  include  
Ambassador-at-Large  Tommy  
Koh  and  Ms  Aileen  Lim  who,  
apart from establishing her own 
law firm, is the hotel proprietress 
of Jaylene 1918 Hotel and Jaylene 
Clarke Quay Hotel. 

Both  Professor  Koh  and  Ms  
Lim were among the eight mem-
bers of the Class of 1961, who at-
tended the commencement cere-
mony. Prof Koh said he hopes 
Singapore’s  brightest  students  
will continue to see law as their 
first choice for their future.

“A legal education prepares our 
students not only for a career in 
the law but also for a whole vari-
ety of options, the foreign ser-
vice, business and even the arts.” 

Janice Tai

Lack of caregiver support, cost of home care 
may prevent the terminally ill from doing so 

A Jaga-Me home care nurse assisting a patient in Bukit Panjang. The social enterprise charges $550 a day for 24-hour care, but recently started Project Going Home to offer free nursing services to 
financially needy patients who have been given a terminal discharge, which means that the prognosis given is less than 72 hours of life. PHOTO: JAGA-ME

‘Be a wise 
lawyer 
with a 
good 
heart’

Dying at home is what
many want, but few do

MEANINGFUL CARE

My grandpa wanted to pass 
on at home and I saw how 
meaningful such home 
care was for my grandpa. 
Professional support from 
nurses at home is key, but 
rising manpower costs 
make it prohibitive for 
many lower- or 
middle-income families to 
afford it in order to honour 
their wishes of returning 
home.

’’MR JULIAN KOO, 30, co-founder of 
Jaga-Me, said he started Project Going 
Home partly because of his personal 
experience.

509
Number of new lawyers admitted 
to the Bar last year. 
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• Invisible hearing aids start from $856^

• Trade in your old hearing aids and
enjoy up to 30%^ discount on the
latest smart hearing aids purchase

Having difficulty hearing:
• the conversation clearly in a noisy restaurant?
• the voices over a phone call or on a television show

despite having hearing aids on?

This is where smart hearing
aids come in. Come try it
for yourself and let our team
of qualified Audiologists
help you hear better.

Exclusive Offers

Our clinic locations:
• Orchard Medical Specialists Centre @ Lucky Plaza #05-37, 304 Orchard Road, (S) 238863
• Parkway East Hospital Level 1, 321 Joo Chiat Place, (S) 427990
• Mount Alvernia Hospital Medical Centre, Block A #01-07, 820 Thomson Road, (S) 574623

Opening Hours: Mon – Fri: 9am to 5.30pm, Sat: 9am to 1pm.

www.thehearingspecialist.com.sg | info@thehearingspecialist.com.sg | www.facebook.com/HearingSpecialist

Hotline:
6346 0858

We bring to you over 20 years of experience
in one session

The Hearing Specialist Clinic
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Terence Chow Tan Boon Hai Soo Mun Heng
Senior Audiologist Principal Audiologist Senior Audiologist

(all with MSc Audiology & BSc Engineering)

^Terms & conditions apply.
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