
Low De Wei 

When the toilets near the Chanel 
store inside The Shoppes at Ma-
rina  Bay  Sands  (MBS)  start  to  
smell, a cleaner will arrive in quick 
time to spruce things up. 

The  restrooms  are  equipped  
with sensors to track the level of 
ammonia, which rises as these facil-
ities become dirtier. When the am-
monia level hits a certain level, an 
alert is sent via text message to acti-
vate a cleaner. 

A system also monitors  visitor  
volume, which can be used to esti-
mate when amenities such as hand 
soap or toilet paper is running out.

Such  smart  technology  has  
helped the toilets to become the 
first here to garner the highest six-
star rating from the Restroom Asso-

ciation (Singapore) or RAS since the 
rating band was introduced in 2015.

In total,  three sets  of  toilets  – 
each made up of one restroom for 
women and one for men – at the 
MBS mall received the top ratings 
yesterday. MBS said the remaining 
15 sets of toilets in the mall will be 
upgraded in the next few years. 

It said pilot trials of the technol-
ogy started in 2016 and the toilet 
technology  was  implemented  a  
year later. But it declined to pro-
vide  estimates  on  cost  savings  
from adopting the technology.

Madam Irene Soh, 66, a cleaning 
supervisor,  said  her  team  mem-
bers like the new technology as it 
allows them to clean up dirty toi-
lets in a more timely manner.

Currently,  there are  217  three-
star toilets, 637 with four stars and 
586  five-star  toilets,  under  the  

RAS’ voluntary toilet rating system 
launched in 2003.

Toilets are graded out a total of 
108 points. Ratings are subject to 
renewal  yearly,  and  spot-checks  
are conducted on rated toilets.

RAS president Tan Puay Hoon 
said it was difficult to get the six-
star  rating,  which  requires  sus-
tained efforts and investment by 
businesses to train cleaners and im-
prove faculties. Besides good de-
sign and training, what matters too 
is that more people here do their 
part to keep toilets clean, she said. 

“The design must be correct, the 
cleaner must be trained, and the 
user must be considerate. It’s only 
when these three come together 
that we can have cleaner public toi-
lets in a sustainable way, she said.
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Ng Huiwen

A total of 1,190 employment claims 
were filed at the State Courts in the 
year since the launch of the Employ-
ment Claims Tribunals on April  1  
last year.

More  than  80  per  cent  of  the  
cases were closed by March 31, with 
a  majority  of  them  concluded  
within six months, the State Courts 
said yesterday.

Of these, three out of four claims 
ended at the case management con-
ference stage without the need for a 
full hearing.

A  total  of  732  money  orders,  
which  require  one  party  to  pay  
money to the other, were granted, 
while other cases were either dis-
missed or withdrawn.

The tribunals, which were set up 
as a speedy low-cost avenue to help 
employers and employees in their 
disputes,  hear both statutory and 
contractual salary-related claims.

Under  the  Employment  Claims  
Act 2016, the tribunals have the ju-
risdiction to hear claims of up to 
$30,000  if  the  dispute  has  gone  
through mediation assisted by the 
unions.

Employees outside the scope of 
the Act, such as professionals, man-
agers and executives (PMEs) who 
earn more than $4,500 a month,  
can turn to the tribunals for help.

They  previously  had  to  pursue  
their  claims  through  the  civil  
courts, “which was not always the 
most  cost-effective  option  for  
lower-value  claims”,  the  State  
Courts said.

This group of PMEs formed about 
25 per cent of individuals who had 
filed  employment  dispute  claims  
since the tribunals’ launch.

The State Courts said that about 
78 per cent of the claims involved 
unpaid or short payment of salary 
or allowance.

An ongoing review by the Min-
istry of Manpower (MOM) will fur-
ther streamline the dispute resolu-
tion process for employers and em-
ployees.

In  2019,  the  tribunals  are  ex-
pected to take over the adjudica-
tion of wrongful dismissal claims, 
which are now heard by MOM.

“As dismissal-related claims are 
usually coupled with salary issues, 
the affected employee has to go to 
two  different  parties  to  resolve  
their issues,” the statement said.

Those who wish to bring a claim 
before the tribunals must first regis-
ter at the Tripartite Alliance for Dis-
pute  Management  and  undergo  
compulsory mediation.

Only disputes that remain unre-
solved may be referred to the tri-
bunals.
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Nathanael Phang

The  challenges  of  working  with  
young children requiring special  
needs  can  take  a  heavy  toll  on  
professionals, according to a new 
survey.

It found that 51 per cent of those 
polled felt burning out quickly was 
one of the key problems they faced.

It also noted that 44 per cent of 
these early intervention profession-
als, as they are called, said salaries 
and  benefits  were  unattractive  
while 34 per cent pointed to a short-
age of manpower.

The  survey,  commissioned  by  
the Lien Foundation and released 
yesterday, had two aims.

One  was  to  better  understand  
the challenges faced by profession-
als in the field, such as teachers, so-
cial  workers,  psychologists  and  
therapists,  while  it  also explored 
how inclusive they felt Singapore 

was to special needs children.
The quick burnouts of profession-

als were attributed to the high phys-
ical and emotional strain of the job.

Mrs June Tham-Toh Syn Yuen, 
former executive director of Rain-
bow Centre Singapore, said there 
have been cases when profession-
als have sustained injuries that re-
quired medical treatment. On rare 
occasions, they have also been bit-
ten by children with “high needs”, 
or those with more severe needs. 

Mrs Tham said: “When you work 
with these kids, it’s not just a job – 
it’s a passion and you need to be 
very strong and very resilient.”

An unattractive pay and benefits 
package was also cited as a key is-
sue.

However,  recent efforts by the 
National Council of Social Service 
have led to a pay increase of up to 
12 per cent in salary guidelines for 
those in the social service sector.

An  early  intervention  teacher  

aide with a Nitec or O-level certifi-
cate now starts on a basic pay of 
$1,690, while fresh social service as-
sistants get $1,340.

Manpower  shortages  are  an-
other key issue, given the growing 
number of children diagnosed with 
special needs.

KK Women’s and Children’s Hos-
pital  and the National University 
Hospital noted that 4,000 children 
were diagnosed with developmen-
tal issues in 2015 – a 60 per cent 
jump from the 2,500 in 2010.

To tackle these challenges,  the 
survey respondents suggested rais-
ing awareness  of  the benefits  of  
working in the early intervention 
sector via mainstream media and 
using digital and online platforms 
to help manage the workload.

On a more positive note, 78 per 
cent ultimately felt that their work 
has made an impact on the lives of 
children with special needs while 
76 per cent said they planned to 
stay in the sector for three or more 
years despite the challenges.

The survey was conducted in tan-
dem with the Early Intervention 
Conference 2018, which starts on 
Friday,  to  raise awareness  about  
the profession.

The  conference,  which  will  be  
co-chaired by Mrs Tham, will in-
volve up to 1,000 professionals.
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THREE STARS 
(At least 60 points) 
• Working facilities 
• Basic amenities (hand soap, 

toilet paper) provided
• No odour, litter-free 
• Dry floor and facilities 
• Customer satisfaction

SIX STARS 
(At least 104 points)
• Meet all conditions above
• Use of technology to raise 

productivity and efficiency
• All cleaning attendants 

have completed the 
Workforce Skills 
Qualifications washroom 
cleaning module

SOURCE: RAS

Three sets of toilets – each made up of one restroom for women and one for men – at The Shoppes at Marina Bay Sands have become the first here to garner the 
highest six-star rating from the Restroom Association (Singapore) since the rating band was introduced in 2015. PHOTO: LIANHE ZAOBAO

More than 80% of cases closed by March 31
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