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Yishun, Singapore’s first dementia-friendly estate follows the trend of 
leading dementia-friendly communities around the world 
 
Forget Us Not initiative by Lien Foundation & Khoo Teck Puat Hospital (KTPH) 
invites the public to develop communities where persons with dementia are 
respected, valued & supported to maintain a good quality of life  
 
The multi-pronged effort comprises music videos, a short film, social media video 
experiments, handy guides, and getais to draw public support for dementia sufferers 
 

20 January 2016 

 
Suffering from dementia for 16 years, Leng Chan’s mother went missing twice and was 
almost caught for ‘shoplifting’ because she had simply taken what she wanted from a 
shop. The strains of caregiving even drove Leng Chan to contemplate suicide. Thankfully, 
with her family’s help and community support, she continues to care for her mother 
today.1 

 
 

1. The rise of persons with dementia (PWD) is a wave sweeping aging societies like 

Singapore. Today, it is estimated that one in ten people aged 60 years and above have 

dementia2 and it strikes half of those aged 85 and older. By 2030, the number of PWDs 

in Singapore will more than double to 103,000. In 2014, the costs of dementia were 

estimated at S$2.4b.3 But with a supportive dementia-friendly community, a significant 

number of PWDs will be able to avoid institutionalisation and live in their own homes. 

 

2. To this end, the Lien Foundation and Khoo Teck Puat Hospital (KTPH) are fostering in 

Yishun a community that understands, embraces and supports PWDs and their carers. 

Their joint Forget Us Not initiative reaches out to people from all walks of life. It aims to 

de-stigmatise and improve awareness of dementia, improve acceptance of PWDs, and 

foster dementia-friendly communities where PWDs are valued and active contributors 

                                                 
1
 Ms Mok Leng Chan, dementia caregiver who is now part of KTPH’s dementia care team 

2
 Based on findings from the Well-being of the Singapore Elderly (WiSE) study conducted by the 

Institute of Mental Health.  
3
 Dementia in the Asia Pacific Region, Alzheimer’s Disease International, November 2014 

http://www.forgetusnot.sg/
http://www.alz.co.uk/adi/pdf/Dementia-Asia-Pacific-2014.pdf
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to society. 

 

Dementia-friendly communities must be the new normal 

3. Urging Singaporeans to get dementia-friendly, CEO of Lien Foundation Mr Lee Poh Wah 

said, “Because of its prevalence and high cost to society, we need to make dementia-

friendly communities the ‘new normal’ in Singapore, starting with Yishun - which has an 

elderly population and established network of support from KTPH.” He added, “Often, 

persons with dementia get stigmatised. The shame associated with dementia is 

exacerbated when people do not understand its symptoms and react poorly towards 

dementia sufferers. As dementia touches a wide spectrum of society, we need to 

encourage early diagnosis and candid conversations on this issue, so we can move from 

isolation and institutionalisation, to inclusion.” 

 

Benefits of dementia-friendly societies 

4. Fast-aging countries like the U.K, Taiwan, Japan and Australia have since developed 

“dementia-friendly communities”4 to support PWDs and their families (see Annex). 

These communities have public education drives on dementia, a strong physical network 

of supporters amongst individuals and across the civic, government and private sectors, 

and supporting resources at hand for PWDs and their families.   

 

5. From their experience, these countries have reaped economic and social benefits of 

creating dementia-friendly communities. For instance, supporting PWDs to continue 

living in their homes reduces costly residential or hospital care. The U.K estimates 

savings of £941 per month for every PWD living in his or her home, versus staying inside 

a nursing home.5 A supportive and empathetic community also helps to reduce the 

frequent stress and fatigue faced by PWD carers.  

 

Yishun pioneers community of care 

6. Today, over 6,000 people and businesses have participated in educational talks on 

dementia and training sessions held by KTPH in the last six months. They come from 

                                                 
4
 A Dementia-Friendly Community (DFC) is defined as one “in which people with dementia are 

empowered to have high aspirations and feel confident, knowing they can contribute and participate 
in activities that are meaningful to them.” Building Dementia-friendly Communities: A priority for 
Everyone, Alzheimer’s Society, 2013. 
5
 Building dementia-friendly communities: A priority for everyone, Alzheimer’s Society, 2013 

http://www.actonalz.org/sites/default/files/documents/Dementia_friendly_communities_full_report.pdf
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Yishun and other parts of Singapore, and represent all walks of life and society, from 

local businesses to MNCs - like North Point Shopping Centre, Capitol Optical and 

McDonald’s; students from the National University of Singapore and Nanyang 

Polytechnic; and religious organisations like Evangel Family Church and Darul Makmur 

Mosque. Also to come on board are organisations such as Sheng Siong Supermarket, the 

National Library Board and People’s Association.  

 

Long-term benefits of a dementia-friendly society 

7. Dr Philip Yap, Director of KTPH’s Geriatric Centre said, “With everyone chipping in, we 

hope Yishun will be a place where PWDs feel included, respected and valued. Here, they 

can get around safely and continue to participate meaningfully in their usual 

routines because members of their community, be it a favourite neighbour, shopkeeper 

or local policeman, can understand and assist them. Having such community support is a 

boost for PWDs and their families. It can help PWDs age in place and continue to stay 

plugged into society.”  

 

8. To assist the public, PWDs and their carers, staff from the call-centre of KTPH and the 

new Yishun Community Hospital, as well as security personnel, have undergone training 

in dementia. Other frontline staff such as those located in public-facing areas of the 

hospital will also be trained progressively. The Lien Foundation and KTPH hope the 

awareness and vibrant network of community support found in Yishun will inspire other 

estates in Singapore to become dementia-friendly too.   

 

9. The Yishun North Neighbourhood Police Centre has played a key role in supporting the 

“Forget-Us-Not” initiative through their community network. Over 80 Yishun residents 

who are part of the estate’s Citizens-on-Patrol have been trained to detect, respond and 

assist should they meet PWDs during the patrols.  Mr Bernard John, Vice Chairman and 

leader of the Citizens-on-Patrol for Chong Pang Zone 8 RC said, “With the training, we 

are now better prepared when we meet persons with dementia or the elderly who may 

be in distress. We hope that as the public becomes more aware and understanding 

towards persons with dementia, they can be part of our support network in Yishun and 

the larger community.” 
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Call for Singaporeans to respond by becoming Dementia Friends 
 
10. Ordinary Singaporeans are stepping up their support towards a more dementia friendly 

environment. Optician Steve Ho, whose mother-in-law has dementia, was delighted to 

become a Dementia Friend when his workplace, Capitol Optical at Northpoint Shopping 

Centre, was designated a dementia-friendly business after receiving dementia training. 

Ever-willing to help any PWD he may encounter, Mr Ho said, “With the quick rise of 

dementia, more of us should sign up to be Dementia Friends to support people with 

dementia and their families because the journey can get very tough. This is what being 

an inclusive Singapore is about.” 

 
11. To boost the budding dementia-friendly community, the Forget Us Not initiative is 

rallying the public to support and sign up as Dementia Friends at www.forgetusnot.sg. 

Dementia Friends will each receive a handbook on dementia with tips on how to 

recognise common symptoms of dementia, and what to do during an encounter with a 

PWD. To be further equipped, they can attend training sessions conducted by KTPH. 

Dementia Friends are also advocates for Singapore to become a dementia-friendly 

community.  

 

Be a Dementia-Friendly Business or Organisation 

12. In addition to individuals, service providers, business and local community organisations 

are key to helping PWDs keep active in the community. The initiative seeks to reach out 

and train more organisations to become Dementia-Friendly entities. Interested parties 

can email info@forgetusnot.sg for more details. Staff of these businesses or 

organisations will receive training on dementia from KTPH. As a sign of their 

commitment and support, a “Dementia-Friendly” decal will be provided for them to 

display on their premises.  

 

13. The training on dementia has paid off for staff of McDonald’s Singapore. Mr Fadzli 

Hussen, Director, Government Relations said, “We are now more knowledgeable about 

persons with dementia and their issues and concerns. This means we are in better 

position to respond with more understanding, care, and respect. We now also know 

which parties to contact if we need additional help.”  

 

 

http://www.forgetusnot.sg/
mailto:info@forgetusnot.sg
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Passionate Dementia Friends rally support  

14. More support is being drummed up in Yishun. After attending KTPH’s dementia training, 

some 30 Nanyang Poly students took to the streets of Yishun to conduct a survey on 30 

shops and businesses. They found that 80% of those surveyed were open to learning 

more about dementia and would consider being a Dementia-Friendly organisation. 

Besides Yishun, these students have planned to expand their outreach to Ang Mo Kio, 

and recruit more Dementia Friends.  

 

Creative power behind Forget Us Not  

15. Giving the growing brigade of Dementia Friends creative power is a diverse group of 

talents. Leading the overall creative conceptualisation and coordination of Forget Us Not 

is Mandate Communications. The Little Red Ants Creative Studio has produced a five-

minute film on what a dementia-friendly community is like. Trailers introducing the film 

will be shown in Golden Village, Yishun during the Chinese New Year period.  

 

16. Other talents involved in Forget Us Not is popular Singaporean indie Chinese music 

sensation Ling Kai who lent her voice for the theme song, 手中的记忆. This song was 

produced by Mr Chen Chien Liang 陈建良, better known as 小马老师, who is also the 

Producer for top Taiwanese band Mayday 五月天. The song lyrics were written by Mr Lin 

Chung-Yu 林忠谕, also known as 小玉, lead singer of popular Taiwanese indie band, 

Cosmos People 宇宙人. The theme song stirs hearts with its touching story of a father 

and daughter struggling with the strains of dementia. Livehouse, a Singapore concert 

production company, created this music video. In addition, they also created another 

music video where PWDs from KTPH and two nursing homes participated in a heart 

warming rendition of popular Chinese evergreen 往事只能回味.  

 

17. The outreach by the initiative will encompass community engagements through the 

press, bus-stop ads, videos of social experiments to uncover good Samaritans by The 

Hidden Good, social media humour by SGAG (the local version of international 9GAG 

humour site), and celebrities’ roadshows in Yishun to recruit more dementia friends. 

Residents in Yishun can look forward to two getais to be held in March in their estate. 

The public is also encouraged to learn how they can be part of a dementia-friendly 

community at www.forgetusnot.sg 

http://www.forgetusnot.sg/
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ABOUT THE LIEN FOUNDATION www.lienfoundation.org 
 
The Lien Foundation is a Singapore philanthropic house noted for its model of radical philanthropy. It 
breaks new ground by investing in innovative solutions, convening strategic partnerships and 
catalysing action on social and environmental challenges. The Foundation seeks to foster exemplary 
early childhood education, excellence in eldercare and effective environmental sustainability in water 
and sanitation. They support innovative models of eldercare, advocate better care for the dying and 
greater attention on dementia care. 
 
Since 2005, the Foundation has harnessed IT for capacity building and enhanced the quality of care in 
healthcare nonprofits like hospices and nursing homes. The Foundation has commissioned two global 
Quality of Death indices, the latest ranking 80 countries on their provision of end-of-life care. It has 
published research that unveiled the views of doctors and thought leaders on what would improve 
end-of-life care in Singapore. 
 

 

ABOUT KHOO TECK PUAT HOSPITAL (KTPH) www.ktph.com.sg 
 
Khoo Teck Puat Hospital (KTPH), a 590-bed general and acute care hospital, opened in June 2010. 
KTPH combines medical expertise with high standards of personalised care, set within a healing 
environment, to provide care that is good enough for our own loved ones. From intuitive wayfinding 
to logical clustering of services, KTPH’s design is focused on providing a hassle-free experience for 
patients. 
 

 

 

Media Contacts 

 
Genevieve Kuek Qeren Communications gen@qeren.biz +65 9763 3110 
 
May Tan Qeren Communications may@qeren.biz +65 9791 3059 

mailto:gen@qeren.biz
mailto:may@qeren.biz
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FACT SHEET 
 

1. Dementia in Singapore 
 

 Affects one in five of those aged 75 to 84 years, and half of those aged 85 & above1 

 Affects caregivers2 

- 20% of caregivers have to give up or cut-back on work 

- 46% of caregivers have Behavioural and Psychological Symptoms of Dementia-related 

distress 

- 26% of caregivers experience burden of care 

- 11% of caregivers have psychological morbidity 

 To meet rise of dementia, the Ministry of Health plans to increase capacity by 2020, by ramping 

up 3 

- Dementia day care places to at least 3,000 

- Number of eldersitters to 160 

- Dementia nursing home beds to 1,970 beds 

 

2. Dementia Care Centres in Singapore (Dec 2014)4 
 

A. Day Care   
 
Number of Day Care Centres  

 
11 
 

Number of Day Care Places 650 
 
Alzheimer’s Disease Association 

- New Horizon Centre-Toa Payoh  
- New Horizon Centre- Bukit Batok  
- New Horizon Centre- Tampines 
- New Horizon Centre- Jurong Point  

 Apex Harmony Lodge  

Peacehaven Bedok  
SASCO Day Activity Centre  
Sunlove Dementia Daycare Centre  
Sunshine Welfare ActionMission (SWAMI) 
Thong Teck Home for Senior Citizens 
Yong-En Care Centre  

                                                        
1
 Evans, D.A. et al. (1989) Journal of the American Medical Association, Vol. 262: 2251-2256 

2
  Well-being of the Singapore Elderly (WiSE) study, 2013 spearheaded by the Institute of Mental Health (IMH) surveyed 

2,565 older adults and 2,421 informants/caregivers 
https://www.imh.com.sg/uploadedFiles/Newsroom/News_Releases/23Mar15_WiSE%20Study%20Results.pdf 
3
 https://www.moh.gov.sg/content/moh_web/home/pressRoom/speeches_d/2015/speech-by-senior-minister-of-state-for-

health-dr-amy-khor-at-the.html 
4
 https://www.moh.gov.sg/content/moh_web/home/pressRoom/speeches_d/2015/speech-by-senior-minister-of-state-for-

health-dr-amy-khor-at-the.html 
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B Nursing Homes  
 
Nursing Homes with Dementia Wards 55 

Number of Beds 575 (as at Dec 2014) 6 

 

Apex Harmony Lodge Salvation Army Peacehaven Nursing Home  

Lions Home for the Elders Sunshine Welfare Action Mission (SWAMI) Home 

Ling Kwang Home for Senior Citizens   

 

 
 

3.  Forget Us Not in Yishun 
 

A Area in Yishun covers   Chong Pang 

 Khatib 

 Lower Seletar 

 Nee Soon 

 Northland 

 Springleaf 

 Yishun Central 

 Yishun East 

 Yishun South 

 Yishun West 
 

B Number of residents (est) 201,9707 

C Demographic profile Percentage of seniors living in Yishun: 

 65 years & above - 9.6% 

 80 years & above - 1.7% 
 
1 out of 4 residents are seniors8 in Chong Pang 
 

 
 
  

                                                        
5
 http://www.silvercaregivers.org.sg/related-links/dementia-care-resources/dementia-day-care-centre.html 

6
 https://www.moh.gov.sg/content/moh_web/home/pressRoom/speeches_d/2015/speech-by-senior-minister-of-state-for-

health-dr-amy-khor-at-the.html 
7
 Department of Statistics, 2015 

8 http://www.straitstimes.com/singapore/senior-citizens-at-chong-pang-get-hongbaos-totalling-over-66000 
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E Dementia-Friendly 

Businesses & 
Organisations 
 

Number Outreach  
(Number of 
people) 

Entities 

i Businesses 7 235 
 
20 
 
4 
 
 
 
 
 
10 

McDonald’s (131 resturants across Singapore)  
 
North Point Shopping Centre 
 
Retailers at North Point 
Capitol Optical 
Levi’s  
Mayim Chinese Restuarant 
Watson’s  
 
Sheng Siong Supermarket (upcoming) 
 

ii Government-related & 
civic organisations 

3 tba 
 
80 
 
 
tba 

National Library Board (upcoming) 
 
Citizens on Patrol (Yishun North Neighborhood 
Police Centre)   
 
People’s Association (upcoming) 
 

iii Religious organisations 2 16 Darul Makmur Mosque  
Evangel Family Church  
 

iv Institutes of Higher 
learning (IHL) 

2 80 
 

Nanyang Polytechnic 
National University of Singapore 
 

v Schools  
- in Yishun 

4 1,809 
 

Ahmad Ibrahim Primary School 
Northview Secondary School 
Orchid Park Secondary School 
Yishun Primary School 
 

vi Schools 
- other parts of 
Singapore 

5 4,551 Da Qiao Primary School 
Evergreen Secondary School 
Qihua Primary School 
Si Ling Secondary School 
Woodlands Secondary School 

 
 
Businesses & organisations - 12 
 
Schools & IHLs  - 11 
 
Total number of people reached – 6,795 
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4.  Other Dementia Friendly Communities  
 
Japan  
 

Taiwan UK USA 

Its current Dementia 
Friends network of 6 
million targets to 
increase to 8m people 
by 2025.9 

27 “Schools of 
Wisdom” established 
by Taiwan’s ADA 
provide therapy to 
slow down dementia 

In 2015, there are 1 
million Dementia 
Friends across England 
& Wales since 
campaign started in 
2013 

A Dementia Friendly 
America Initiative  
announced in July 2015 
drew participation from 
more than 50 national 
organisations seeking to 
make dementia-friendly 
communities across U.S  
 

The SOS Wanderers 
Network to help lost 
PWDs covers more 
than half of Japan,  
using low-cost 
community 
resources.10 

 

Six “Always Remember 
You Cafés” provide 
monthly caregiver 
support service in 
different cities across 
Taiwan11 

The target is to have 
four million Dementia 
Friends by 202012 
 

Six pilot programmes 
are already underway 
in the cities and 
counties of Colorado, 
California, Arizona, 
West Virginia, 
Maryland, and 
Tennessee. Nine more 
are planned for 2016.13 

Has the world’s best 
network of daycare 
centres, in terms of per 
capita provision, 
including dedicated 
facilities for dementia 
care14 

   

 

                                                        
9
 http://daw.dementiascotland.org/wp-content/uploads/2015/06/Mayumi-Hayashi-Dementia-Friends-.pdf 

10
 http://daw.dementiascotland.org/wp-content/uploads/2015/06/Mayumi-Hayashi-Dementia-Friends-.pdf 

11
 http://www.tada2002.org.tw/eng/tada_history.html 

12
 https://www.dementiafriends.org.uk/ 

13
 http://www.forbes.com/sites/billfrist/2015/07/31/making-dementia-friendly-communities-the-new-normal/ 

14
 http://www.theguardian.com/society/2013/jun/11/dementia-lessons-from-japan-hunt 

http://www.dfamerica.org/
http://www.dfamerica.org/

