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World Alzheimer’s Month – Caregivers share real-life tips in 50 videos &
produce first-ever graphic novel on dementia
Lien Foundation & Alzheimer’s Disease Association kick off global month on dementia with
efforts & activities to raise understanding & support for those affected by the life-limiting
condition
Call for other dementia caregivers to contribute their caregiving tips at www.forgetusnot.sg & for
public to sign up as Dementia Friends
Singapore, 4 Sep 2018

1. The Lien Foundation and Alzheimer’s Disease Association (ADA) have launched a series of
bite-sized videos online with tips and personal stories on how best to support people with
dementia. The clips, together with a graphic novel, for and by caregivers, were released today
to kick off World Alzheimer’s Month.

2. Twenty-three family and professional caregivers from all walks of life, races and ages share
their struggles and caregiving victories in the collection of 50 “Connecting” videos at
www.forgetusnot.sg. Less than 3 minutes each, the first instalment of 30 videos debuts today,
with the rest going onstream by end September. The graphic novel, “All That Remains”, by an
illustrator and a designer who also have loved ones with dementia, contains three stories of
families touched by dementia.

3. This collection of personal stories reflects the depth of urgency caregivers feel about the need
for greater public understanding on dementia, as well as the need for new local resources to
equip caregivers with advice and information on this stressful condition.

4. Today, one in 10 persons 60 years old and above in Singapore has dementia, according to a
national study led by the Institute of Mental Health1. Based on 2017 demographic data, this
works out to an estimated 78,000 people2. The numbers are expected to grow as Singapore

1

Well-Being of the Singapore Elderly (Wise) 2013 study led by the Institute of Mental Health interviewed close to 5,000 seniors and their
family members.
2 According to page 64 of Population Trends 2017 report by the Department of Statistics, there are 779,343 Singapore residents aged above
60 years as of June 2017.
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joins the ranks of super-aged countries in 2030, where more than 1 in 5 people are aged 65
years or older.
By Caregivers, For Caregivers
5. The “Connecting” videos, featuring caregivers from diverse backgrounds, include Frank
Singam, a counsellor who was once a pilot in the Republic of Singapore Air Force, Noorlinah
Mohamed, an accomplished theatre practitioner, freelance artist Danny Tan and Anita Fam, a
well-known champion of the social service sector. Professional caregivers, including doctors
and homecare providers, have also lent their weight to the videos. They include Lily Phang, a
healthcare executive who co-founded a company that provides home-based care to seniors
and Dr Chen Shi Ling, who works with people with dementia at the Khoo Teck Puat Hospital.
(See Annex C for selected caregiver profiles)

6. In their video clips, the caregivers provide real-life strategies and valuable techniques on how
to deal with common concerns like confusion, restlessness and inappropriate behaviour. The
videos are grouped into six themes covering different aspects of caregiving, such as managing
difficult behaviour or tricky situations, how to communicate skilfully and how to cope with
change, as the condition deteriorates. For example, Danny Tan created his own fidget blanket3
for his mother, after noticing that she would constantly rub her hands against any surface she
could find. Noorlinah Mohamed offered all-enveloping hugs to her mother, as a way to
comfort and calm her down when she gets agitated. Anita Fam, for her part, helped her
mother to “feel at home” by painstakingly sourcing for sofa chairs that resembled those at her
mother’s house.

7. “Caring for persons with dementia is a physically, emotionally and financially demanding
journey fraught with uncertainty,” said Mr Lee Poh Wah, CEO, Lien Foundation. Studies like
the 2013 Dementia Care Project by St. Luke’s Hospital4 reveal that over 50% of caregivers have
mild to severe stress in caregiving. Mr Lee added, “Despite their difficulties, resourceful
caregivers often discover practical solutions in their attempts to connect with and maintain
the dignity of their loved ones. This collection of caregiving tips aims to draw the caregivers
together as a community, empower them with a voice and shine a light onto their path. We

3

Fidget blankets are lap-sized pieces of fabric, wool or crochet with interesting tactile bits and bobs (e.g. buttons, ribbon, beads) attached
for people who are agitated or anxious to twiddle in their hands. They are designed to trigger memories, and stimulate the senses and brain
whilst keeping 'restless hands' busy.
4 Issues Faced by Caregivers of Persons with Dementia (PWD) in a Dementia Care Support Project in a Community Hospital, 2015. St Luke’s
Hospital.
http://www.nuhs.edu.sg/wbn/slot/u3691/Scholarly%20Activity/20150515_Laura%20Issues%20faced%20by%20Caregivers%20of%20Persibs
%20w%20Dementia.pdf
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hope they will draw strength and solace in their solidarity as they tackle the burden, loneliness
and stigma of dementia.”

8. Past research has shown that dementia caregivers wish for more information related to the
different stages of dementia as well as caregiving resources, and for that information to be
available in different platforms, e.g. online, print, news media5. With the online bite-sized
“Connecting” videos available anytime and anywhere, dementia carers can access tried-andtested practical and creative ways to overcome tough caregiving situations.

Launch of new caregiver resources to meet growing needs
9. Since October 2017, ADA joined the Lien Foundation and Khoo Teck Puat Hospital as partners
of the Forget Us Not initiative that seeks to create dementia friendly communities in
Singapore. They are kicking off World Alzheimer’s Month 2018 with moves to equip and
support dementia caregivers with new resources, as well as efforts to raise public awareness
and understanding of dementia. In addition to the World Alzheimer’s Month Conference, civic
bodies, religious groups, schools and volunteers have lined up activities ranging from the arts
to sports, health screening and talks throughout September (see Annex C – Calendar). The
range and intensity of this global month of activities have risen as the community recognises
the growing needs of those with dementia.

Rise in demand for support from caregivers
10. By 2030, more than 130,000 persons in Singapore are expected to develop dementia.6 The
demand from caregivers for support has shot up with the rise in Singapore’s elderly
population and incidence of dementia. The volume of calls handled by ADA’s dementia
helpline jumped 40% from 6,068 to 8,411 in the last three years. In the same period of 2015 to
2017, attendance at ADA’s caregiver support groups grew by 20% from 713 to 841 (see Annex
A - Factsheet). These trends are influenced by the country’s demographic changes.

Top needs of caregivers
11. As family sizes in Singapore shrink and numbers of elderly living alone rise, the onus of
caregiving becomes larger on the individual and society. Offering a personal glimpse into the

5

Well-Being of the Singapore Elderly (Wise) 2013 study led by the Institute of Mental Health interviewed close to 5,000 seniors and their
family members.
6 The 2015 Well-being of the Singapore Elderly (WISE) study estimates that dementia affects 10 per cent of those aged 60 and above. Based
on a 2015 Duke NUS study that projected Singapore’s elderly population (aged 60 and above) to be 1.3–1.4 million in 2030, this works out to
an estimated 130,000 to 140,000 persons with dementia.
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world of dementia, Ms Noorlinah Mohamed related in her video how it dawned on her to use
the power of touch to calm her mother:
‘… out of desperation I just developed this hug because I thought, okay she’s like a child, maybe
I’ll try and hug her to stop her from crying.
And that was the first time I hugged my mother not as my mother, but with the intention that
she’s now a child that needed consoling.
I rocked her like I would a child and something happened at that moment she placed her head
on my head, like a butting of a head between babies and their mothers …’

12. The needs of caregivers are diverse and complex, said ADA’s CEO, Mr Jason Foo. He said, “The
stress of caregiving can be compounded by insufficient knowledge about dementia, poor
coping strategies, lack of time due to work responsibilities and weak social or familial
support.” According to the Association, psycho-social support is one of the top needs of
dementia caregivers. Mr Foo observed, “When family support is strong, caregivers often show
signs of resilience. However, not all of them are able to turn to their family members. This is
when support groups, formal or social ones, can play a role in normalising the caregiving
journey.” Last year, ADA had 58 support groups with a network of almost 850 caregivers.
Acknowledging that caregivers are very busy and many may not find time to attend a support
group, Mr Foo added, “We hope the online videos will become a 24/7 resource that caregivers
can turn to whenever they need and wherever they are.”

Caregivers reach out
13. “This support network is important to caregivers,” said Mr Galen Yeo, a caregiver and Creative
Director of The Moving Visuals Co. which produced the “Connecting” videos. From his work
and own caregiving experience, he found there was a need for a platform to let caregivers
speak up, learn from one another and open up conversations about dementia. According to
the 2013 WISE study, caregivers felt that “more awareness on dementia and its
manifestations among the general public would alleviate their difficulties and make their
needs and challenges more appreciated by the community.” 7

14. Mr Yeo added, “Having seen people struggle with dementia, including my own family - much
of caregiving is figuring out what to do, and how to cope. Dementia is not just a condition that
affects one person, it also involves the family and other people. Sometimes, it can throw up
challenging situations where there are no textbook answers. Unlike some illnesses where a
7

Well-Being of the Singapore Elderly (Wise) 2013 study led by the Institute of Mental Health interviewed close to 5,000 seniors and their
family members.
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specific diet or medicines can address the issues, there’s no definitive roadmap for dementia.
So we can definitely learn from other caregivers’ experiences.”

Drawing the world of dementia – Singapore’s first graphic novel
15. How the family comes under tremendous stress when their loved one has dementia is dealt
with candidly by Mr James Tan, author of “All That Remains”, the first-ever graphic novel on
the life-changing condition. The friendly and accessible medium of comics gives readers,
young and old, a better understanding of what caregivers go through. The book cover is
illustrated and created by designer Mr James Teo, whose father has dementia. Mr Teo also
wrote the three real-life caregiver accounts found in the book. The 72-page novel took ten
months to complete and has seven nifty tips for caregivers in its conclusion.

16. The two men’s personal encounters offer readers empathetic insights into caring for persons
with dementia. In the first story, Mr Tan drew upon his family experience to show the complex
relationship his father-in-law had developed as husband and caregiver to his mother-in-law
who has dementia. A friend’s daily battles as caregiver for her mother while juggling her
career form the basis of his second story. Lastly, Mr Tan imagines himself as someone with
dementia who needs to ‘find the dignity in living’.

Support by sharing on social network
17. 2,000 copies of the graphic novel will be distributed to public places such as hospitals and
libraries as well as ADA’s care centres to raise public understanding of dementia. It will also be
given out during the World Alzheimer’s Month Conference on 21 and 22 September 2018. The
two authors and caregivers in “Connecting” hope that other carers and the public can support
by sharing and forwarding the videos and e-book via their social network through avenues like
WhatsApp or Facebook. They are also invited to become Dementia Friends and to share their
own stories and caregiving advice by emailing info@forgetusnot.sg Useful tips on new topics
could form the next wave of caregiving videos to inform and inspire others. This collective
action will not only spread word of the new resource for caregivers, it can also de-stigmatise
dementia and offer the public concrete ideas of what it takes to live with or be diagnosed with
the life-limiting condition. Such efforts will go to building a more dementia-friendly Singapore,
which is the intent of the Forget Us Not movement.

Growing a dementia-friendly Singapore – Forget Us Not
18. The Forget Us Not initiative was launched by the Lien Foundation and Khoo Teck Puat
Hospital in early 2016 to build a community of care where as many people as possible are
5
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trained to support persons with dementia and help them lead active, engaged lives for as long
as they can. The first dementia-friendly community (DFC) in Singapore started in Yishun that
year, followed by the Bishan East-Thomson constituency in October 2017. At the same time,
ADA became a key partner to further the mission for dementia through public outreach,
training and education.

19. To date, there are 26,000 Dementia Friends across the island, a growth of 40% from October
2017. The Forget Us Not movement now involves 123 organisations from a diverse spectrum civic and religious groups, VWOs and schools, as well as Food and Beverage and retail
businesses, banks and public transport companies. Joining the mission recently are frontline
services such as Singapore Post, National Kidney Foundation and Yishun Community Hospital
(see Annex D: Update on Forget Us Not).

20. The 50 caregiving videos and “All That Remains” will add to the current collection of online
Forget Us Not training handbooks that guide individuals and companies on how to respond
when they encounter someone with dementia. Talks and roadshows under the Forget Us Not
auspice are planned to hit the island throughout this month.

Annual conference – More dementia friendly communities
21. To foster their goal of creating a dementia-friendly Singapore, this year’s one-and-a-half day
World Alzheimer’s Month Conference (21-22 Sep) focuses on how to start DFCs and build
environments that are dementia-friendly. The conference will feature keynote speaker Mr
Dennis Frost, an Australian champion of DFCs, who was diagnosed with dementia when he
was just 59. Mr Frost, who is Chair of Dementia Advisory Group for the Dementia-Friendly
Kiama Project from New South Wales, will show how Kiama town was transformed into an
award-winning community where residents and businesses learn how to interact with and
support persons with dementia so that they can remain engaged and live meaningful lives. On
the second day of the conference, members of the public can be educated through a line-up
of talks that will provide them with accurate and important knowledge about dementia and its
effects.

Remember September for those with dementia
22. In September, Singapore joins the rest of the world to mark World Alzheimer’s Month in a
show of support for persons with dementia with a diverse range of activities (see Annex C Calendar). Besides spreading the message by sharing and forwarding the caregivers’ videos
and graphic novel, Singaporeans are invited to remember September as the month for those
6
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with dementia and to participate in any of the month-long activities. In doing so, they not only
take a step towards those who forget, but are moving this society closer to being one where
persons with dementia can live with dignity in their community for as long as possible.
~oOo~
View the videos and download ‘All That Remains’ at www.forgetusnot.sg
Annex A:
Annex B:
Annex C:
Annex D:

Factsheet on Dementia, Caregivers & Support Services
Selected Caregiver Profiles
World Alzheimer’s Month Calendar
Update on Forget Us Not Initiative

Download the Annexes at https://tinyurl.com/FUNWAM2018

ABOUT THE LIEN FOUNDATION
www.lienfoundation.org
The Lien Foundation is a Singapore philanthropic house noted for its model of radical philanthropy. It breaks new
ground by investing in innovative solutions, convening strategic partnerships and catalysing action on social and
environmental challenges. The Foundation seeks to foster exemplary early childhood education, excellence in
eldercare and effective environmental sustainability in water and sanitation. It supports innovative models of
eldercare, advocates better care for the dying and greater attention on dementia care.
Since 2005, the Foundation has harnessed IT for capacity building and enhanced the quality of care in healthcare
nonprofits like hospices and nursing homes, and extended this to person-centred care for long-term eldercare
providers in 2017. To advocate better nursing home care in Singapore, the Lien Foundation released a report
featuring the voices of 50 nursing home and eldercare experts that revealed why Singapore’s nursing homes need
a new narrative, and showed the reality of life in a nursing home with its social documentary, Anita’s Nursing
Home Stay. The Foundation also showcased the rich diversity of Japan’s senior services in a 10-part film series,
Genki Kaki. More recently, the Foundation redefined how overlooked and underused physical spaces could be
reimagined for the elderly in a book, Second Beginnings.

ABOUT Alzheimer’s Disease Association
www.alz.org.sg
ADA was formed in 1990 because of a growing concern for the needs of persons living with dementia and their
caregivers. Through our work, the Association hopes to reduce stigma by increasing awareness and understanding
of dementia, enabling and involving persons living with dementia to be integrated and accepted in the community
and leading in the quality of dementia care services for persons living with dementia and their families.
Striving towards a dementia-inclusive society through our four strategic service pillars; Centre-Based Care,
Caregiver Support, Academy and Community Enabling, the Association aims to advocate and inspire society to
regard and respect persons living with dementia as individuals who can still lead purposeful and meaningful lives.

Media Contacts
Lien Foundation
Genevieve Kuek
Joanne Lee

Qeren Communications
Qeren Communications

gen@qeren.biz
joanne@qeren.biz

+65 9763 3110
+65 9002 7696

ADA
Jeremy Khoo
Kong Qian Ru

Communications
Communications

jeremykhoo@alz.org.sg
qianru@alz.org.sg

+65 8688 5484
+65 8121 6264
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Annex A: Factsheet
A. Dementia Landscape in Singapore
1.

2.

3.

The number of persons with dementia in Singapore is increasing
-

The Well-being of the Singapore Elderly (WiSE) study estimates that dementia affects 10
per cent of those aged 60 and above. Based on the latest demographic data for 20171,
this works out to an estimated 78,000 persons with dementia

-

A Duke NUS study2 projected Singapore’s elderly population (aged 60 and above) to be
1.3–1.4 million in 2030, this would mean that Singapore could potentially have 130,000140,000 people with dementia in a dozen years’ time

-

Figures from Alzheimer’s Disease International (ADI), a global federation of organisations
offering dementia support, estimate that Singapore had 28,000 persons with dementia in
2010 and 45,000 in 2015

Dementia prevalence rates in Singapore are nearly twice the global average
-

ADI estimates that 5.2 per cent of people over the age of 60 have dementia3

-

Using the same dementia screening tool as ADI, the WISE study estimates that dementia
affects 10 per cent of those aged 60 and above in Singapore

Top 3 caregiver needs in Singapore (identified by ADA)
a)

Psychosocial needs
Caregivers show resilience in caregiving when they are supported by family members
or by other caregivers and professionals

b)

Respite
It is essential for caregivers to take a break and recharge before they step back into
their caregiving role

c)

Financial support
The cost of caring for a person with dementia was around $10,245 per year in 20134
Financial support will alleviate the caregiving burden
Support extends to help navigating community resources that benefits caregivers
and persons with dementia

1

According to page 64 of Population Trends 2017 report by the Department of Statistics, there are 779,343 Singapore
residents aged above 60 years as of June 2017
2 https://www.ncbi.nlm.nih.gov/pubmed/25974069
3 World Alzheimer’s Report, 2015
4 The Societal Cost of Dementia in Singapore: Results from the WiSE Study, Accepted 11 Dec 2015
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4.

Economic cost of dementia in Singapore5
Cost of dementia in Singapore was $532million per year in 2013
Social care component contributed 76% of the costs, of which unpaid care was 60% of
social care costs

B. ADA Resources for family caregivers
Caregiver Support
1.

Dementia Helpline 6377 0700
Available Mondays to Fridays, 9am to 5pm, the helpline provides caregiver support
information, referral and facilitates counselling service
-

Volume of calls has grown by almost 40% in just 3 years
2015

2016

2017

Total no. of calls

6,068

7,487

8,411

Total no. of
Counselling calls

629

934

1,000

Total no. of
Informationrelated calls*

5,107

6,380

7,269

Total no. of
Referral calls

332

173

142

Table B1: Number of calls ADA Helpline received from 2015 to 2017
*Information-related calls include calls with questions regarding dementia, as well as calls about ADA’s
services

2.

Caregiver Support Groups
Dementia caregivers benefit from support and sharing sessions, and dementia-related
informative talks by specialists organised for those in the support groups
-

Attendance at caregiver support groups have increased by 20% between 2015 and 2017

-

Number of caregivers who attended support groups
2015
713

2016
700

2017
841

Table B2: Number of caregivers who attended ADA caregiver support groups

5

-

Caregiver support groups are held around five times a month

-

The number of caregiver support group sessions has been relatively constant over the
years
58 in 2017
60 in 2016
58 in 2015

The Societal Cost of Dementia in Singapore: Results from the WiSE Study, Accepted 11 Dec 2015
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Casework and Counselling
ADA collaborates closely with caregivers to identify and understand their caregiving needs
-

Caregivers are supported through
Psychoeducation (giving information to caregivers relating to their conditions to
better cope and manage care)
Emotional support
Referrals and linkages to relevant services such as dementia day care, home help
services*, caregiver training courses, home-based activity engagement service and
befriending programme**
*Examples of home help services: Meals-on-wheels, housekeeping, personal hygiene care
** Befriending programme refers to monthly or bi-monthly home visits by a group of
volunteers known as “Befrienders”. The objective of befriending programmes is to reach
out to older adults who are at risk of social isolation.

-

4.

In 2017, this service supported 455 caregivers and 80% of them reported significant
reduction in their stress levels

Person-centred home-based intervention
This programme is provided by a team of Dementia Practitioners that consists of Allied
Health Professionals such as Social Workers and Occupational Therapists
-

In urgent situations that cannot be resolved over the phone, the five-member team visits
and observes a caregiver and their loved one as they go about their daily routine at home
with the aim of developing intervention strategies to support caregivers under high
caregiving stress

-

The number of caregivers who benefitted from this programme has more than doubled
since 2015
2015
2016
2017
166
347
399
Table B4: Number of caregivers who have benefitted from
person-centred home-based intervention

Respite Care
5.

Eldersit Respite Care Service
This is a home-based service where trained Eldersitters engage persons with dementia in
meaningful and therapeutic activities. Each session typically lasts for one to one-and-ahalf hours
-

Its focus is on cognitive, physical and sensory stimulation, which are crucial in promoting
their well-being. The service will continue as long as the elderly benefits from the
programme

-

There has been a constant demand for the Eldersit Respite Care Service over the last three
years
2015
246

2016
227

2017
241

Table B5: Number of people who have benefitted from the Eldersit Respite Care Service
3
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Caregivers training
Family caregivers and foreign domestic workers are trained with basic knowledge on how to care for
someone with dementia. For example, these sessions would cover topics on recognising the
symptoms of dementia, effective communication and strategies to cope with behaviours of persons
with dementia
6.

Family Caregiver training Programme
458 family caregivers have benefitted from this training from 2015 to 2017
The basic training module is a one-day programme and the elective modules on
purposeful engagement and positively approaching challenging behaviour are three hours
each

7.

Dementia Care Training Workshops for Foreign Domestic Workers
1,139 foreign domestic workers were trained from 2015 to 2017
This core module on the essentials of dementia care is a one-day programme, and there
are seven elective modules that are three hours each

~oOo~
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ANNEX B:
1

SELECTED CAREGIVER PROFILES

JUST GO OUT
Lily Phang 冯丽儿, 44, Co-founder of a homecare service
Lily’s mother-in-law may show signs of aggression and paranoia, but that has not stopped
Lilly from bringing her out. Convinced that her mother-in-law benefits from external
stimulation, Lily relates her caregiving experiences and why she believes persons with
dementia should enjoy the same quality of life like any other individual. She also recounts
how she manages her mother-in-law’s paranoid and socially unfriendly behaviour; and how
explaining the dementia condition to her children alleviates the care situation.
Caregiving tips
-

Manage paranoid behaviour
Helping family members, especially the children, understand the dementia condition
makes a difference

Backgrounder:
With her experience in healthcare, Lily provides homecare services to enable seniors to age
at home.
Her mother-in-law, who lives with her family that includes two young daughters and a
domestic helper, keeps thinking someone is trying to steal her money. She is fierce to
everyone. There have been instances when they were out for a meal, Lily’s mother-in-law
walked into the eatery’s kitchen to make demands or complain about her food.
2

GETTING PROFESSIONAL HELP
Irene Law 盧家珍, 62, Full-time Caregiver
The idea of having a stranger in your home to care for your loved one may be daunting to
caregivers of people living with dementia, but getting external help isn’t a bad thing. When
family members get impatient, sometimes it helps for a third party to step in to ease the
tension and help make things better.
Irene shares how professional support from iPAL (Integrated Promoters of Active Living)
helped reduce the stress and friction in her home and improve the quality of care for her
father. She also elaborates on her holistic approach to dementia care which covers areas
from diet and physical activities to the use of supplements.
Caregiving tips
-

Tap on professional care to lighten care load
Take a holistic approach to dementia care

Backgrounder:
When Irene’s father was diagnosed with dementia in 2013, she quit her job in the UK and
moved back to Singapore to care for her father full-time.
Early in her caregiving journey, Irene realised the need for a male elder sitter who could
physically support her dad as she and her mother, as well as domestic helper could not do

1
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so. Since 2014, a male care assistant has been coming to take her dad for walks thrice a week
and bathe him twice a week.
WHAT MY GRANDMA WAS REALLY TRYING TO SAY
Chen Shiling 陈诗菱, 37, Physician (special interest in dementia), Khoo Teck Puat Hospital
Anger, frustration and miscommunication are common challenges in dementia. Dr Chen
reflects on her conversations with her grandmother who had dementia. She realises the need
to look beyond the confusing things her grandmother was uttering, and to recognise the old
lady’s cry for help.
Caregiving Tips
-

Recognising challenging behaviour as a signal for help
Treatment beyond medication
Engaging the person with dementia

Backgrounder:
Dr Chen’s grandmother took care of her when she was a child. Her grandmother was
diagnosed with dementia when Shi Ling was 17 years old. Her grandmother was behaving
strangely, telling relatives she had not eaten for days and that she was being abused. She
even threatened suicide.
As a doctor now, Dr Chen better understands why her grandmother behaved as she did and
she credits her passion for eldercare to their close relationship.

4

MAKE GOOD MEMORIES NOW!
Elaine Tan 陈亚凤, 58, Marketing Executive
Often, caregivers tend to focus on dealing with the physical needs of their loved ones with
dementia and forget their emotional needs. Elaine explains why it was important to take her
mother on a trip overseas, to create memories before it was too late.
Caregiving tips
-

Creating lasting memories
Managing visits to the doctor and hospital stays

Backgrounder:
When Elaine’s mother was diagnosed with dementia in 1994, little was known about the
condition. Elaine left her full-time job to become a freelancer, so that she could have more
time to care for her mother. She realised her mother wanted to be independent and still do
the marketing and cooking for the family. Determined to prevent her mother from losing
awareness of her surroundings and herself, Elaine took pains to preserve her mother’s
autonomy, independence and memories. Her mother passed away in 2005.

2
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PRAISE YOUR PARENT
May Chng 莊淑方, 50, Nurse Educator
From brushing one’s teeth to making a drink, the things a person with dementia accomplish
on a daily basis may seem simple and mundane. But many of us don’t realise that these tasks
are challenging and difficult for them. May tells us how praise has a positive effect on her
mother and how she uses humour to get through tough situations.
Caregiving Tips
-

Praise gives positive power
Use humour to manage difficult behaviour
Give responsibilities to build self-esteem

Backgrounder:
May and her father care for her 72-year-old mother together. Mrs Chng was diagnosed with
dementia ten years ago after the death of her oldest son. She was a dynamic lady who
started as a cook and rose to become a factory supervisor. She is currently very attached to
her husband and gets upset by his absence.
May’s mother constantly asks the same questions repeatedly. May learnt to use humour to
distract her mother when this happens. She tries to let her mother lead as normal a life as
possible by allowing her to do the marketing, housework, and help out in the kitchen. This
makes her mother feel useful.
6

GIVE YOUR MUM A HUG
Noorlinah Mohamed, 50, Theatre Practitioner
Noorlinah urges us to show our loved ones more affection, even if that means going against
what we are used to. It could be holding hands, daily hugs, or saying “I love you.” These
simple expressions have helped Noorlinah and her mother tide through her mother’s erratic
(?) moods and trying times of living with dementia.
Caregiving tips
It is important to rediscover a person with dementia
Touch helps a person with dementia
Understanding her mother’s phases
Backgrounder:
Noorlinah was doing her PhD in England when her husband called her to return because of
the changes he noticed in her mother. Her mother was formally diagnosed after an MRI.
After her diagnosis she noticed that her mother’s personality started to change – she was
more outspoken, keen about going out so Noorlinah needed to get to know her all over again
and devise new activities to engage her. Her mother is currently 92 years old.

3
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TAKING SMALL STEPS
Daniel Lim, 38, Director of Regional Partner Relations
Getting people with dementia to complete a task can be frustrating, especially when nothing
you do seems to be able to get them to cooperate. Caregivers bribe, coax, yell ...but most
times, it only makes things worse. But Daniel has managed to find a sneaky way to get his
Dad to visit the salon; he breaks up the mission up into simple, small tasks.
Being the only child and the main caregiver to his Mum and Dad, Daniel shares how the
journey in dementia can be made easier when Dad achieves small quick wins, and he is able
to get him dressed, into the car, and off to the salon, happily.
Caregiving tips
-

Break tasks into small steps
Empower your loved one with choices

Backgrounder:
Daniel’s 80-year-old father was diagnosed with dementia in 2009, the same year his mother
was diagnosed with cancer. His father cared for Daniel’s grandmother until she passed away
in 2005. Daniel believes that the loss of purpose and routine after his grandmother’s death
could have triggered his father’s condition.
Daniel’s father used to enjoy taking care of their dog. When it died, Daniel gave him new
responsibilities – like mopping the toilet and keeping it dry. His father was empowered by
the new chores. By breaking down the tasks into small steps, Daniel was able to give his
father a sense of satisfaction and pride at each completed job. He also got his father involved
in decision-making, thereby boosting his self-esteem and confidence.
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ENTERING THE WORLD OF SOMEONE WITH DEMENTIA
Anita Fam, 55, Full-time community volunteer
The world of a person with dementia is one that others are unable to fully see and
understand. Often times it’s hard to make sense of what people with dementia are saying;
and this causes frustration and conflicts. Anita shares how, by entering her mother’s world,
she was able to know her mother better and keep her calm. She also relates how she
managed to get her mother to move in with her without too much anxiety.
Caregiving Tips:
-

Entering the world of a person with dementia
How she moved her Mum to live with her
Importance of a routine

Backgrounder:
Anita was the main caregiver for her mother who lived with dementia. When her father
passed away, she moved her mother to live with her. To help with the transition, because
4
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her mother did not like change, she did up the room to replicate her mother’s room as much
as possible, moving over things that were familiar to her, like her computer and all her
photographs that surrounded her bed in the family house. Anita’s mother lived with her for
18 months before she passed on in 2016.
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TAKING THE LEAD IN DEMENTIA CARE
Frank Singam, 67, Counsellor
When a loved one is diagnosed with dementia, families may find themselves entangled in
disagreements and disputes about what to do, instead of moving forward productively.
Counsellor Frank Singam shares his experiences about taking the lead in his family, and how it
is crucial to juggle and manage the needs of all the family members, when the going gets
tough.
Caregiving Tips:
Talking about death to the elderly
Taking the lead in dementia care
Backgrounder:
Frank was a former pioneer fighter pilot for the SAF and was the main caregiver for his
mother who had vascular dementia. Growing up, he also helped to care for his sister who has
cerebral palsy. Both his mother and sister were living with him when his mother was
diagnosed with dementia and she continued to stay with him after the diagnosis. While Frank
is not the eldest sibling, he took the lead in making decisions regarding his mother’s care.
When his mother’s dementia progressed to an advanced stage, he made the difficult decision
to move her to a nursing home.
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MAKING MUM A FIDGET BLANKET
Danny Tan, 51, Artist
People with dementia tend to get restless and fidget due to anxiety or boredom. Danny
noticed his mother constantly fiddling with her hands. He put together a fidget blanket –DIY –
and created an effective way to keep a person with dementia engaged. For less than $10,
Danny shows us how simple, everyday items can make a stimulating tool for loved ones with
dementia.
Caregiving tips
-

Get creative: everyday items can become a care resource
How to make a clip-on straw for easier drinking

Backgrounder:
Initially, Danny was unable to accept his mother’s dementia when she was diagnosed two
years ago. He was even suicidal. He quit his marketing job to become an artist to have more
time to better care for his 84-year-old mother. He has since become a happier caregiver and
even dedicates his artwork to his mother. He’s passionate about develop living aids to help
people live with dementia. Danny has devised his very own DIY fidget blanket and clip-on
straw to relieve his mother’s restlessness and difficulties in drinking.
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1 SEP

Family for Life				
Dementia Awareness Talk

10am-5pm		

National Museum Singapore

2pm-5pm		

Calvary Baptist Church

10am-3pm		

Changi Airport (Terminal 3)

10am-7pm Daily

The Peranakan Museum

FREE
$8.00/PAX

1-2 SEP

One Heart, One Mind		

FREE

7 SEP - 31 OCT

“Remember Me -			
Through My Art”

$8.00/PAX

Enjoy the photography works of 8 persons with dementia from ADA’s
New Horizon Centre at Toa Payoh. With a camera and freshly-acquired
photography skills, they immerse themselves in Peranakan culture, exercise
self-expression and stimulate their creativity through photography.

1-14 SEP

Forget-Us-Not (FUN)		
Exhibition

11am-9pm		

Sengkang Public Library

FREE

Forget-Us-Not heads down to public spaces in the heartlands to reach out
to members of the public as part of efforts to promote greater awareness of
dementia and show what dementia-friendly communities are like.

8 SEP

Journey with Me			

9am-2pm		

Mountbatten Community Centre

11am-9pm		

Choa Chu Kang Public Library

6.45am-9.45am

Bedok Reservoir Park

FREE

15-30 SEP

Forget-Us-Not (FUN)		
Exhibition
16 SEP

Tiong Bahru Garden Joggers
(TBGJ) Run Against Dementia

Calendar is accurate as of print date and is subject to changes. Visit our website for updates.

alz.org.sg/wam2018

#Every3seconds #WAM2018 #WorldAlzMonth

FREE

20 SEP

Launch of Memories Café					
Video by “Our Better World”

facebook.com/alz.org.sg

21 SEP

World Alzheimer’s Day 		
Film Event: Ninaivirukkum
Varai (Till The Last Memory)

6.30pm-8.30pm

15 Beach Road

FREE

21-22 SEP

World Alzheimer’s Month
21 Sep (9am-5pm)
Conference 				22 Sep (9am-1pm)

Devan Nair Institute for
Employment and Employability

DAY 1
$20.00/PAX

DAY 2
$5.00/PAX

Learn more about dementia and discover the many
ways you can make Singapore a more dementiainclusive society. Learn more at alz.org.sg/wam2018.

23 SEP

Building a Dementia-Friendly
Community Talk (Mandarin)

2pm-3.30pm

Choa Chu Kang Public Library

FREE

From this lecture in Mandarin, learn about
dementia, its symptoms and how to support
people with dementia in the community.

29 SEP

i-Remember Health Carnival

9am-3pm		

Kampung Admiralty

FREE

10am-1pm		

Core Collective Singapore

FREE

29 SEP

Step Up, Speak Out! - 		
Women & Dementia

Calendar is accurate as of print date and is subject to changes. Visit our website for updates.

alz.org.sg/wam2018

#Every3seconds #WAM2018 #WorldAlzMonth

Launch of World Alzheimer’s Month 2018
4 September 2018

Annex D: Update on Forget Us Not Initiative
Forget Us Not
The Forget Us Not initiative was launched by the Lien Foundation and Khoo Teck Puat Hospital in early
2016 to build a community of care where as many people as possible are trained to support persons
with dementia and help them lead active, engaged lives for as long as they can. The first dementiafriendly community (DFC) in Singapore started in Yishun that year, followed by the Bishan EastThomson constituency in October 2017.

In a boost to the movement, Alzheimer’s’ Disease Association (ADA) joined as a key partner last year to
further the Forget Us Not effort to make Singapore dementia-friendly through public outreach, training
and education.
To-date, more than 26,000 Dementia Friends across the island have been trained, a growth of 40%
since October 2017. The number of Forget Us Not organisations has risen by 43% to 123. They include
enterprises and entities from a diverse spectrum - civic and religious groups, VWOs and schools, as well
as F&B and retail businesses, banks and public transport companies.

The drive to create dementia-friendly communities has seen the Forget Us Not initiative reaching out to
the public through a diverse range of activities and events. It uses roadshows and getais – a local form
of live entertainment – to engage and educate the public on what dementia is. Thought-provoking
decals were strategically placed in Singapore’s first dementia-friendly kopitiam in Bishan and a
foodcourt in Khoo Teck Puat Hospital to pique interest in the condition that creates problems with
memory. Last year, Forget Us Not and ADA held the first symposium on young onset dementia to
highlight the prevalence and impact of this condition.
Recently in June & July 2018, two North-East Line (NEL) trains were decked with visuals highlighting the
difficulties of travelling that persons with dementia face. Promoting empathy for people with dementia
creates better understanding and support for why Singapore has to become more inclusive and
dementia-friendly.

For more information, please visit www.forgetusnot.sg

AS AT SEP 2018

Number of Dementia Friends

26,389

Number of training sessions conducted

267

Number of ‘train the trainer’ sessions conducted

5

Number1 of partner organisations that have undergone training2

123

Civic & Government organisations

21

Voluntary & Community groups

26

Businesses

31

Schools & Institutions of Higher Learning

29

Places of Worship

16

Forget Us Not partner organisaUons

Civic & Government
orgns
Places of Worship
21
16
Schools & IHLs
29

Voluntary &
Community grps
26
Businesses
31

What Forget Us Not training covers
What is dementia
Symptoms of dementia
What is a dementia-friendly community
How to help persons with dementia
Duration: 1 hour (either English or Chinese)3
1

Multiple locations under the same organisation are counted as one.
See list of organisations below
3
Proposed duration may be adjusted to suit operational demands of organisations
2

2

Guidelines for Handling Customers who Lack Mental Capacity
The Forget Us Not team has provided feedback to the Monetary Authority of Singapore and The
Association of Banks in Singapore (ABS) on updating the “Guidelines for Handling Customers who Lack
Mental Capacity” to include more explicit guidance on how to help clients with dementia or who may
have displayed the symptoms of dementia. ABS is also helping to connect the Forget Us Not team with
other banks and financial institutions. https://www.abs.org.sg/industry-guidelines/consumerbanking

Forget Us Not Partner Organisations
Civic & Government Organisationsn

Civic & grassroots organisations

Government & government-linked organisations

People’s Association:
Community Clubs
Ang Mo Kio CC
Bishan CC
Bukit Batok CC
Bukit Panjang CC
Buona Vista CC
Chong Pang CC
Hillview CC
Kampung Chai Chee CC
Keat Hong CC
Nee Soon Central CC
Nee Soon East CC
Nee Soon South CC
Tampines Changkat CC
Whampoa CC
Woodgrove CC
Yio Chu Kang CC

Public services
Bedok Police Division
CPF Board
Council For Third Age
HDB Yishun Branch
Khoo Teck Puat Hospital
Land Transport Authority
National Parks Board
National Heritage Board
National Library Board
Nee Soon Town Council
Pioneer Generation Office (CCK, BTP)
Public Transport Security Command
Singpost
Tripartite Alliance Limited
Yishun Community Hospital
Yishun North NPC

Resident groups
Bukit Panjang Zone 8 RC
Clover by the Park Condominum
Kampung Chai Chee Bedok View NC
Nee Soon South Blk 504A
Nee Soon South Zone F RC
Paris Ris Blk 417 RC
Sengkang South RC
Springleaf NC
Tampines Blk 866 RC
Woodgrove Senior Citizens Executive Committee/Active
Ageing Committee
Woodgrove Zone 5 RC

Others
National Youth Council
Our Tampines Hub
Singapore Discovery Centre
Singapore Pools

Others
Nee Soon South Blk 839 Wellness Centre
NorthEast CDC
Potong Pasir Wellness Centre?
SouthEast CDC
Woodgrove AAC
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Voluntary & Community Groups
Archdiocesan Commission for Catholic Schools
AWWA
Blossom Seeds Limited
Care Corner SAC (Blk 128 Toa Payoh)
Changi Beach Club
Geylang East Home For The Aged
Home Nursing Foundation
Life Point
Lions Befrienders (6 centres)
− Ang Mo Kio Lions Befrienders
− Bendemeer Lions Befrienders
− Clementi Lions Befrienders
− Ghim Moh Lions Befrienders
− Tampines Lions Befrienders Blk 434
− Tampines Lions Befrienders Blk 499C
Muslim Healthcare Professionals Association
Nam Hong Welfare Services
National Kidney Foundation

Reach Family Service Centre
RSVP Singapore
SASCO SAC (Khatib)
SBL Vision Family Service Centre
Singapore Recreation Club
St John’s Ambulance Brigade
Sunlove Centre SAC
The Singapore Association for the Deaf
Thye Hua Kwan Moral Charities
TOUCH
− SAC @Blk 162
− SAC @ Blk 173 Toa Payoh
Tzu Chi Foundation
Volunteer Switchboard
Wellness Kampung (3 centres)
− 115 Chong Pang
− 260 Nee Soon East
− 765 Nee Soon Central
Yishun Floral Spring Senior Activity Centre

Schools & Institutes of Higher Learning

Primary Schools
Ahmad Inbrahim Primary School
Da Qiao Primary School
Qihua Primary School
Yishun Primary School
Institutes of Higher Learning
ITE College Central
Nanyang Polytechnic
Nanyang Technological University
National University Singapore
Ngee Ann Polytechnic
Republic Polytechnic
SIM University
Temasek Polytechnic
Yale-NUS College (Psychology)

Secondary Schools & Junior Colleges
Anglo Chinese Junior College
Bowen Secondary School
CHIJ St Nicholas Girls' School
Chung Cheng High School (Yishun)
East Spring Secondary School
Evergreen Secondary School
Fairfield Methodist Secondary School
Fuhua Secondary School
Hwa Chong Institution
Nanyang Girls' High
Northland Secondary School
North View Secondary School
Orchid Park Secondary School
Si Ling Secondary School
Queenstown Secondary School
Woodlands Secondary School
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Businesses

Retail & Food & Beverage
Lee Wee & Brothers
MacDonald’s
Northpoint Shopping Centre
Sheng Siong Supermarket
Kim San Leng (Bishan)
Food Republic

Transport
Caring Fleet
Go-Ahead Singapore
National Taxi Association
SBS Transit
SMRT
Tower Transit

Finance
DBS Bank/POSB Bank
Goldman Sachs
Hong Leong Finance
HSBC
Maybank
Nomura
OCBC Bank
POSB
UOB

Security
Aetos Security
Certis Cisco
Others
D & S Solutions
Galmon Academy
Ping Healthcare
Bosses Network
Fuji Xerox
Norton Rose Fulbright
Philips Singapore
SingPost

Places of Worship

Bahai Faith
Bethel Presbyterian Church
Buddhist Fellowship
Central Sikh Temple
Chen Li Presbyterian Church
Church of the Holy Spirit
Darul Aman Mosque
Darul Makmur Mosque

Evangel Family Church
Kong Meng San Monastery
Mangala Vihara Buddhist Temple
Salem Church
Sikh Temple (Silat Road)
Sri Senpaga Vinayagar Temple
The Bible Church
Zion Full Gospel Church
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